THERMAX

Thermax Limited — Chemical Division

Quacrry PoLicy

We the Chemical Division of Thermax limited, hereby commit to design,
develop, manufacture, deliver and apply ion exchange Resins, specialty and
performance chemicals in oil field, fuel , construction and water management,
in order to meet customer expectations.

We are committed to comply with the applicable requirements, needs and
expectations of the external & internal interested parties, associated risks and
opportunities.

Further, we are committed to comply with the requirements of ISO 9001 and
continually improve the effectiveness of the Quality Management System by
establishing and reviewing our quality objectives.

We shall ensure that the Quality Policy is communicated to and understood
by all our employees. This policy shall be reviewed periodically for its

co?n‘n\uir@ suitability.
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